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Imagine a blind person with a guide dog is turned away from a store or restaurant. Not
only is that refusal a sign of bad judgment, it’s also a breach of Ontario’s accessibility
law.

Unfortunately, the 2005 legislation that promised equal access for the disabled within
Ontario businesses has actually accomplished very little. And that should be an
embarrassment for the provincial government.

After all, the Liberals got a moral boost by passing the Accessibility for Ontarians with
Disabilities Act. But the reality is that the act is little more than whimsical window
dressing because the vast majority of businesses don’t comply with the basic rules. To
make matters worse, the government has done nothing to enforce those rules. It’s a
sham.

As the Star’s Laurie Monsebraaten reports, 70 per cent of Ontario’s private businesses
with 20 or more employees (about 360,000 across the province) have not bothered to
comply with the law’s most basic reporting requirements. That rule says businesses had
to file an electronic report with the government by Dec. 31, 2012, detailing how they
accommodate disabled customers, train staff and listen to feedback.

The time to take action is long overdue.

Updated Toronto weather LIVE: University,
college classes cancelled |

Updated Chow resigns as MP, ready to join
mayor's race Thursday |

Did the Jays have a deal in place with Ervin
Santana? |

Updated Prosecution recreates toilet in
court to show Pistorius wasn’t wearing his legs

Missing OHL hockey player found dead in his
truck |

Travel Ireland: Family friendly fun keeps kids
happy

Star Business Club:
Four generations in
the fur business

Take a bite of home
show’s extensive
foodie offerings

b 3
“ J The Grid: Check out

the Chinatown
kitchen-supply store
where Toronto’s top
chefs shop

The Kit: How to dress
like Hollywood'’s
leading men

12/03/2014 2:05 PM



Ontario must enforce equality rules for disabled: Editorial | Toronto Star http://www.thestar.com/opinion/editorial 2013/11/18/ontario_must_enfo...

The government should immediately tell the public, through a comprehensive plan,
how it will finally enforce these hard-won rights. This plan must detail follow-up for
inspections, compliance orders and fines. It is these requirements that give the law
teeth and it’s now clear that without proper enforcement, little improvement will be BOOK NOW!
made. AND SAVE UP TO

The data analysis comes from lawyer David Lepofsky, of the non-profit Accessibility for
Ontarians With Disabilities Act Alliance. According to Lepofsky’s analysis, using
government documents obtained through a freedom of information request, not one of
the businesses in violation has faced a compliance order or fine. That’s just wrong.

It’s not bad enough that it took the Ministry of Economic Development 11 months to
provide Lepofsky with the information he requested. Now, as he says, it turns out that
the laws are largely irrelevant, and it’s clear why the government did not want to
produce the documents. Editorial Board
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The AODA also requires businesses to have accessibility policies in place for its
employees and job applicants.
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