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Permit request is made 
through Permit Call Centre 

at 416-392-8188 

CSR will book permit 
plus insurance in 

Class  
 

Designated 
(Fire Approved 

Annually) 

Outdoor Social Gathering 
 

Non-Designated 

City Hall 
Permit Call Centre 

Process permit 

Customer is required to 
submit a site plan and return 

signed TFS & Parks Forms 
within 2 days 

CSR forwards the TFS/Parks forms 
for approval once approved CSR to 

contact client and issue permit 

CSR to determine if the 
event is an Outdoor Social 

Gathering or a Special Event 

Special Event 
 
 

NO 

YES 

CSR will book permit 
plus insurance in Class 

311 

CSR forwards TFS Form & 
Parks Protocol Form 

to customer 


